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Sample SAP Staff Satisfaction Survey 
 
 

Read each statement in the list below, and circle a number to indicate how much you agree or 
disagree. 

 
 
 1 2 3 4 5 
 Strongly Disagree Disagree Somewhat Neutral Agree Somewhat Strongly Agree   
 
 
 
 

1.  The SAP helps students. 1 2 3 4 5 
2.  Team members keep information confidential. 1 2 3 4 5 
3.  When a student is referred to the SAP, s/he gets help in a timely fashion. 1 2 3 4 5 
4.  SAP Core Team is highly skilled and effective. 1 2 3 4 5 
5.  SAP Core Team is knowledgeable. 1 2 3 4 5 
6.  SAP Core Team is interested in my perspective and concerns. 1 2 3 4 5 
7.  I clearly understand the purpose of the SAP. 1 2 3 4 5 
8.  I clearly understand what makes an appropriate referral to the SAP. 1 2 3 4 5 
9.  I clearly understand the nature of services provided by the SAP. 1 2 3 4 5 
10.  SAP Core Team does a good job of training and educating the rest of the 
staff. 1 2 3 4 5 
11.  SAP Core Team does a good job of working with other resources available in 
school. 1 2 3 4 5 
12.  SAP Core Team does a good job of working with community resources. 1 2 3 4 5 
13.  Overall, my contacts with the SAP have been positive. 1 2 3 4 5 

14.  If a student has a problem, I would recommend the SAP as a place to get 
help. 1 2 3 4 5 
15.  The SAP is a positive influence on this school. 1 2 3 4 5 

 
 Comments: 
 
 
      
 
 
 
 
 
 
 Adapted from Newman Stecher International 


