Student Assistance Program

SAP Student Participant Satisfaction Survey

Read each statement in the list below, and circle a number to indicate how much you agree or

disagree.
1 2 3 4 5

Strongly Disagree Disagree Somewhat _ Neutral Agree Somewhat Strongly Agree
1. The SAP helps students. 1 2 3 4 5
2. Team members keep information confidential. 1 2 3 4 5
3. After | was referred to the team, | got help quickly. 1 2 3 4 5
4. The SAP team is good at what they do. 1 2 3 4 5
5. The SAP team showed they care about me personally. 1 2 3 4 5
6. The reason | was referred to SAP was clearly explained to me. 1 2 3 4 5
7. | feel I've made positive changes from being in the program. 1 2 3 4 5
8. The SAP helped me achieve my own goals. 1 2 3 4 5
9. I benefited from the SAP. 1 2 3 4 5
10. Overall, I'm glad | participated in the SAP. 1 2 3 4 5
11. If | had a friend with a problem, I'd recommend the SAP as a place to get
help. 1 3 4
12. The SAP has a positive influence on the school. 1 4
13. Overall, my contacts with the SAP have been positive. 1 2 3 4 5
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